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Welcome to Your New Home!
Dear new resident,

Welcome to Stone Gate Property! We’re thrilled to have you as a part of our community and hope you enjoy settling 
into your new home. Our goal is to make your experience here comfortable, enjoyable, and worryfree. Please don’t 
hesitate to reach out with any questions or needs as you get acquainted with the property.

Meet Your Property Management Team

Our team at Stone Gate Property Group is here to help with any questions or support you may need. Below are the 
primary contacts available to assist you:

•	 Property Manager: Tucker Dagle

o	 Email: Admin@stonegateproperty.com

Contacting Your Property Manager

o	 For nonemergency issues or general questions, please contact your property manager via text or 
email during business hours only. You can reach us at:

Call: 570-545-6188

Maintenance: 570-545-6177

Email: leasing@stonegateproperty.com

Maintenance Requests

o	 All maintenance issues must be submitted through the Tenant Portal (AppFolio) to ensure they 
are properly tracked and addressed. Requests not submitted via the portal will not be seen or 
processed.

Submitting Maintenance Requests through the portal

1.	 After your moving is complete you’ll receive your invitation
2.	 Click on the Invitation email (Property Meld)
3.	 Enter your username (the email you have listed in our system).
4.	 Input your password.
5.	 Navigate to the Requests section.
6.	 Fill out the form with detailed information about the issue and ensure to include photos if appli-

cable.

Important Information
•	 Office Hours: Our office is open Monday to Friday from 9:00 to 4:30.

•	 Rent Payment: Rent is due on the 1st of each month. Payments must be made through the online portal or 
can be mailed to 512 Northampton St Edwardsville, PA 18704. **Note all mailed checks must be received 
by the 1st or will be considered late**
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Emergency Situations
o	 For firerelated emergencies or any situation posing immediate danger, please dial 911.
o	 For emergency plumbing issues, call 5705994814 immediately.

o	 For any other type of emergency call 5702621580 or 5709564975  immediately.

Utilities information
o	 Gas: UGI- (800) 276 2722

o	 Electric: PPL Electric- (800) 342 5775

o	 Water: Pennsylvania American Water- (800) 565 7292

Trash pickup

o	 www.wilkesbarre.city
o	 https://luzerneborough.org/forresidents/trashandrecycling/

Lost Keys/Property Lock outs
o	 Lost Key Replacement: A fee of $35.00 will be charged for each replacement key.

o	 After Hours Lockout Assistance: (272) 218-0660 A fee of 150.00 for lockout service after 
business hours will be charged to open door and tenant will be charged for any damages to lock 
during opening.

Credit building and rent assistance program

o	 We are excited to offer Credit building options and rent assistance through our partnership with 
Flex. For more information contact your property manager or use the link below to enroll!

Community Guidelines

To ensure everyone enjoys their time here, please review guidelines and policies in your lease. We’re looking 
forward to getting to know you and making your time here enjoyable. If you need anything at all, please don’t hesi-
tate to reach out!

**Important Note: After-hours emergency calls will be billed to the tenant if the issue is determined not to be 
an actual emergency by the responder. Please ensure that non-emergency concerns are addressed during regular 
business hours or submitted through the Tenant Portal.**

Why Renters Insurance is Important
o Your Belongings Are Not Covered by the Landlord
If there’s a fire, theft, water damage, or similar incident, your personal property—like furniture, electronics, and 
clothing—is not covered by the landlord’s policy. Renters insurance protects what’s yours.

o Covers You for Accidents and Liability

If someone is injured in your unit or if you accidentally cause damage to the property or a neighbor’s unit 
(e.g., a kitchen fire or water leak), you could be held responsible. Renters insurance helps protect you from 
those financial consequences.

o Our Leases Requires It
Not only is it required by your lease, but a small monthly investment can save you thousands in the event of a 
loss.
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Liability Waiver Program
Let's check renters insurance requirements off your list.

Renters Insurance Requirement
As part of your lease agreement, you are required to maintain renter's insurance at all times to cover any tenant 
legal liability. Your policy must meet a minimum of $100,000 in liability coverage and other requirements listed 
in your lease agreement.

What is a tenant Liability Waiver Program?

The Tenant Liability Waiver helps cover accidental damage without 
needing renters insurance. This program only costs $14/month and 
protects you if damage happens — your property manager may waive up 
to $100,000 in costs, even if caused by you, your guests, or roommates.

This ensures the required property damage liability coverage 
amount is met while your personal belongings is protected.

Program Benefits
Stay protected
Protect you against accidental damage like 
fire, water, and negligence

Immediate Lease Compliance
Meet your renters insurance requirements, 
immediately. No more actions for you.

Easy Enrollment
A small fee collected with your rent, no 
separate bill application required

Peace of mind
Avoid unexpected out-of-pocket expenses 
for tenant liability

Simple Reimbursement Process
Property damage handled by your property 
manager

What events are eligible for reimbursement?

What are the reimbursement limits?

Personal liability Bodily Injury

If a guest gets injured on your 
property as a direct result of 
you.

If someone gets injured on 
your property or you cause 
unintentional property 
damage.

Reimbursment limit
$100,000

Reimbursment limit
$10,000

Fire and Smoke Bad Weather 

Burglary Falling Objects 

Personal Liability Water Damage 

Building Collapse Explosion 
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Tenant Legal Liability 
Protection
As part of your lease agreement, you receive valuable Tenant Legal Liability (TLL) 
protections. These benefits provide financial security and peace of mind during your 
lease term. For full details, refer to the Explanation of Protections included with your 
Lease Addendum.

Key Benefits of TLL Protections:

Renter Contents Protection
•	 Protection for your personal belongings against specific perils, such as fire or 

burglary, up to the limits defined in your lease addendum.

•	 Subject to a deductible.

Premises Legal Liability Coverage

•	 Protects you from financial responsibility for damages to the property caused by 
covered incidents.

•	 Limits and exclusions apply, as detailed in your Lease Addendum.

Making a Claim:

To file a claim, please follow these steps:

1.	 Notify the property manager in writing as soon as possible.

2.	 Submit all required documentation, such as receipts or proof of loss, within the 
specified timeframe.

3.	 Cooperate with the claims process, including providing additional information if 
needed.

For claims assistance, contact:

Claims Support  
Phone: 888 585 4974

Email: Claims@YRIG.com

mailto:Claims@YRIG.com




flyer + security















/ 

BEDROOM #1 Move In Move Out Cost DINING ROOM Move In Move Out Cost 
Floor Floor 
Walls Walls 

Ceiling Ceiling 
Doors Doors 

Windows Windows 
Screens Screens 

Closet 
Shades/Blinds FRONT PORCH Move In Move Out Cost 

Elec Fix. Elec Fix. 
Light bulbs Light bulbs 

BEDROOM #2 Move In Move Out Cost BACK PORCH Move In Move Out Cost 
Floor Elec Fix. 
Walls Light bulbs 

Ceiling 
Doors GARAGE Move In Move Out Cost 

Windows Floor 
Screens Walls 

Closet Ceiling 
Shades/Blinds Elec Fix. 

Elec Fix. Light bulbs 
Light bulbs 

BEDROOM #3 
MECHANICAL Move In Move Out Cost 

Move In Move Out Cost Water Heater 
Floor Smoke Det. 
Walls Thermostat 

Ceiling Furnace 
Doors A/C 

Windows 
Screens # OF KEYS Move In Move Out Cost 

Closet Front Door 
Shades/Blinds Mailbox 

Elec Fix. other: 
Light bulbs 

Comments: 
ENTRANCE/HALL Move In Move Out Cost 

Floor 
Walls 

Ceiling 
Doors 

Windows 
Screens 

Closet 
Shades/Blinds 

Elec Fix. 
Light bulbs 

Move In Move Out 

Date: Signature: Date: 

Date: Signature: / Date: 

Date: Signature: Date:/ 

I/We (the tenant(s)) understand that unless otherwise noted, all discrepancies will be the tenant's 
tenant's responsibility and will be deducted from the security deposit at the time of move out. 

Move In Move Out 

Date: Date: 

Tenant's 

Landlord/Agent Signature: 

Landlord and Tenant acknowledge that video and/or 
photos (digital or otherwise) have been taken of the 
premises. The original copies/files are in the possession 
of the Landlord / Tenant. 

Landlord/Agent Signature: 

Forwarding Address: 


